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Just giving a big thank you for all the work you have done regarding the child Joel  
and our search for a family. Throughout the process I felt very supported by you and 
you made it so much easier to navigate the daunting task of family finding. From the 
child specific recruitment webinar you organized, to the many, many emails that we 
had back and forth of your suggestions for potential matches….You were patient  
and purposeful in trying to understand who this child was and what I felt he needed.” 
 
– CAS Adoption Worker
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Jane, a Wendy's Wonderful Kids Recruiter had been
working with 9-year-old “Kyle” since August 2016.
As part of the recruitment plan she created for him,
she arranged to have his profile presented at every
ARE. She also engaged with her clinical coordinator 
to offer an online profile webinar annually, between 
October 2016 and November 2019.

Over time, Kyle garnered a lot of interest but with no
success in finding the right fit. At the November 2019
ARE, “Geoff” heard about Kyle and started to
recognize that he was the right parent for Kyle.  
Soon after that ARE, COVID 19 started to emerge 
around the world. There were a few weeks lag  
between ARE and Geoff connecting with a worker to 
make his official Expression of Interest (EOI).

EOIs are not a quick process and with world events 
taking hold, it became slower and more challenges
emerged. Geoff remained patient and committed to
exploring the possibility of parenting Kyle. 

Meanwhile, life was changing for Kyle. Kyle was 
struggling with the notion of an adoption plan, as he 
was happy and settled in his foster home; and had 
been waiting a very long time for his “forever family”.
His ambivalence became stronger and he was  
expressing to those around that he didn't think he 
would ever find a permanency home. Kyle's team  
proposed that it might help if the two of them got  
to know one another without any pressure-filled 
discussions about adoption. Kyle and Geoff started 
visiting in July 2019. They spent a few weekends  
together over the summer months, with Geoff stepping  
in as a respite home when Kyle's foster parents needed  
a break. The “team” checked in together after each 
visit, and Geoff reported enjoying Kyle's company 
immensely; he said that he felt confident in moving 
forward with an adoption plan.

Jane Timleck, his WWK recruiter, and Kyle's Children's 
Services worker met with Kyle to talk with him about 
Geoff's desire to be his adoptive parent. Jane and 
Kyle's social worker were concerned that Kyle might 
get spooked at the possibility of Geoff adopting
him. Despite concerns otherwise, Kyle quite literally
leapt off of a kitchen stool, threw his hands up in the 
air, and shouted “Yay!!” It was a wonderful moment 
for everyone. Kyle and Geoff intensified their visits to 
almost every weekend throughout the Fall; and  
Kyle moved to his new adoptive home just prior to 
Christmas, 2020. It was a long year of planning  
and preparation. The team took time to understand 
and respect Kyle's emotions and support both the 
prospective parent and the youth. According to Kyle 
and Geoff; it was well worth the wait.
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A SUCCESS STORY 
from Jane Timleck, WWK Recruiter,  
Children's Aid Society of London and Middlesex

AdoptOntario has been instrumental  
in placing 475 children with their
permanency families
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AdoptOntario is a program that makes it easy for 
children who need permanency to be connected with 
the best families for them, anywhere in Ontario.

AdoptOntario is powered by Internet technology 
with clinical support for both families and adoption
professionals. The public-facing website allows  
prospective adoptive families to register themselves 
as a resource family. Then they can view profiles of 
Children and Youth awaiting adoption. Only children 
whose workers have elevated them to the public 
Photolisting are viewable by families.

Children and youth with the capacity to understand 
must consent to having their information posted on 
the AdoptOntario Databank and to be considered 
for further recruitment.

AdoptOntario Professional is only accessible by 
verified adoption professionals. Once verified and 
approved, the system allows you to create secure 
profiles for your families and children as well as 
search for a potential match for a child or family. 
These profiles are viewable only by other  
professionals within the province, allowing safe  
and instant access to the full-range of potential 
matches for your families and children.

More significantly, the intelligent matching engine 
will automatically search the entire databank and 
offer a list of potential matches with detailed match 
reports for each potential pairing.

By using AdoptOntario Professional, the whole  
province becomes a resource for you. Further,  
AdoptOntario Professional makes it easy to track  
and guide the progress of families and children 
through the adoption process, offering the tools  
you need to facilitate successful placements.

If, at any time, you have questions about or  
difficulties with AdoptOntario Professional, there  
are friendly and knowledgeable staff members 
standing by, eager to help.

GETTING TO KNOW ADOPTONTARIO

[AdoptOntario Professional] is well organized  
and easy to use. The Clinical Coordinators are  
very professional, helpful and courteous.”

– CAS Worker

Did you know that according to the 
2018/19 Ontario Incidence Study,  
over 50% of youth in Extended Society 
Care were over 15 years old? 

AdoptOntario Coordinators are trained  
to recruit families for older youth.
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AdoptOntario is committed to representing children/
youth in a way that is respectful and strengths-based. 
We want to support Child Welfare professionals  
as they empower their young clients to create a  
permanency recruitment plan that suits their needs. 
This means that we will support you to represent 
information in a way that highlights a child's strengths 
and respects the privacy of the young person and 
their significant family.

AdoptOntario wants to support your professional 
journey and will be providing resources, webinars 
and training to help you.

We have aligned our consent process with the  
CYFSA.

We believe that all parents want to meet their  
children's needs and sometimes, caregivers have 
difficulty finding or receiving the type of support 
they need. Children/youth attempt to communicate 
through their behavior. When children/youth  
and their caregivers have adequate support and  
education, children/youth are able to express  
themselves appropriately and their caregivers  
can understand the child/youth's experience.

1. Understanding Permanency
 We understand that youth engagement
 occurs in the context of deeper discussions
 about loss and permanency. This often
 evokes fear or worries in children/youth,  
 foster parents, adoptive parents and the  
 professionals who support them.

2. Youth Engagement
 We want children/youth to have a voice
 in the family that is chosen and how they are
 found. We encourage you to engage them
 to assist with profile writing, videography
 and photography, and in identifying the
 characteristics of a suitable permanency
 family. We will support you to find creative
 ways to engage children/youth.

3. Informed Consent
 We have expanded our consent policy
 to include all children/youth who have
 capacity to consent. This consent will be
 valid until the child/youth wants to
 withdraw from the databank or has found
 a permanent home. Any child or youth can
 decide to withdraw from their AdoptOntario
 recruitment plan anytime by advising their
 social worker or AdoptOntario Coordinator.
 Coordinators will remind professionals to
 renew their discussions with the child/
 youth on an annual basis.

CHILD/YOUTH-CENTRED
RECRUITMENT PHILOSOPHY
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This handbook is intended as an easy 
reference for the core features of the 
AdoptOntario Professional system. 
But there are many advanced features 
that fall outside of the scope of this 
book. You will learn more about the 
site as you explore it and become 
familiar with it. 

There are video tutorials available on 
the AdoptOntario website. Simply go 
to https://adoptontario.ca. 

AdoptOntario offers live online  
training in the form of webinars. New 
users must attend an online training 
webinar in order to have their account 
approved. 

As with all AdoptOntario services, 
there is no cost for this training.

To sign up for the next available  
webinar, please send an email to 
info@adoptontario.ca with the  
subject line “Training Webinar.”

ONLINE ADOPTONTARIO
PROFESSIONAL TRAINING

Child Route 

Register child on
AdoptOntario
databank and
generate matches

Feature the child's 
profile to Private 
Practitioners

Search resource
families

Host a child/
youth profile  
night

Add the child
to the waiting
child listing and/
or Kids' Korner

Feature child/
youth in alternative 
media and update
registration

Family Route

Add family to  
databank
and consider
matched children

Facilitate a Family  
Event Night to help  
promote your family  
to CAS Workers  
around the province

Host a private  
Child Profile Night  
to show potential  
children to the family

Direct the family to
the Photolisting and
education offerings
thru ACO

Contact AdoptOntario
staff about additional
outreach options



AdoptOntario Professional is a pow-
erful tool and there are many ways 
to use it. Through observation of how 
workers have used the system, how-
ever, it has become clear that some 
approaches meet with greater success 
than others. Allow us to share the 
lessons we've learned from you, in  
the form of road-map charting 
AdoptOntario's role in the adoption 
journey. At the beginning of the  
voyage, each family and each child  
are seeking a common destination:  
adoption, and the permanence  
that comes with it. There are five  
waypoints along the road, but not 
every journey will pass them at the 
same rate; some will accelerate their 
trip, and others will find detours.  
In most cases, however, a basic  
plan of passing one waypoint each 
month is a good place to start. 

As each waypoint is passed,  
the scope of the recruitment  
gradually increases.

THE ADOPTION ROADMAP

All kids on databank who were adopted –
average time 802 days.

Kids on databank who were adopted because  
of AO strategies – average time 366 days. 

Month 1

Month 2

Month 3

Month 4

Month 5

Month 6

Month 7

Mini- ARE 
(Simultaneous)
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Register Child and  
Search Local Families 

Search Resource Families

Adding a child to the databank as early as possible 
is always a good idea. Once you have gathered the 
child/youth consent and the necessary background 
information; it only takes a few minutes and may lead 
to a fortuitous match, even if you are still focusing 
primarily on local families. More information on  
how to add a child to the databank can be found  
on page 13. 

There are hundreds of AdoptReady families with  
profiles on the AdoptOntario databank. These  
are families from all over the province who are  
verified AdoptReady and who have a detailed list  
of strengths and characteristics based on their  
homestudy. 

As soon as the child registration is complete,  
you can view the matches for the child under the 
“Family Matches” tab, as described in more detail  
on page 14. 

Follow up with these families, with the help of the 
Detailed Match Report, as described on page 15.

The AdoptReady families are just the tip of the  
iceberg when it comes to AdoptOntario. The  
complete list of AdoptOntario resource families  
contains over 50,000 families. These are families 
who have registered to view the Waiting Child  
Listing on the public site and they can be at any  
stage in their adoption journey.

When a child has been added to the databank,  
but not yet posted to the Waiting Child Listing,  
these resource families have no access to the  
child's profile or even the fact that the child has  
been added. You, however, have the ability to  
search them on whatever set of criteria you  
deem appropriate. 

If you find a promising match, simply reach out  
to the family or contact the family's worker. 

More information on how to search resource  
families can be found on page 16.
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  AdoptOntario 
    has resource 
families interested
     in adopting in 824
 communities across
                   the province.



Host a Child/Youth 
Profile Night

Add the Child to the  
Waiting Child Listing

Every few months, we advise that you contact local 
families and invite them to attend a presentation  
session, either in person or as an online webinar,  
of children currently on the databank or Waiting 
Child Listing. 

The format of this session can be handled in  
various ways but, at its core, it is essentially a  
miniature Adoption Resource Event (ARE) just for  
the children you want to focus on. Unlike the  
other waypoints, there is no particular timeline  
recommendation for the Child Profile Night. You  
may, on occasion, find that you wish to host a Child 
Profile Night for a single child. In general, however,  
it makes sense to feature multiple children who may 
be at different points along the roadmap. 

Using AdoptOntario Professional, you can  
generate an appropriate mailing list, contact the  
families, and create a video playlist for the event.  
For more information on how to host a successful 
Child Profile Night using AdoptOntario Professional, 
don't hesitate to contact AdoptOntario staff.

The WCL (Waiting Child Listing) is a protected feature 
of the AdoptOntario public site. It is directly viewable  
by AdoptOntario resource families at any stage 
of their adoption journey. There are currently over 
50,000 families registered to view the listing of  
children/youth who are seeking an adoptive family. 

By adding a child to the WCL (Waiting Child Listing), 
you give families the ability to be proactive in  
matching themselves with the child, dramatically 
increasing the chances of successful placement.

Restricted access to photos and videos are available 
to verified adoptready families. When a family  
expresses interest in a child on the WCL (Waiting 
Child Listing), the AdoptOntario staff will be the 
front line of contact. AdoptOntario Coordinators will 
speak with interested applicants to offer education 
and information to assist you in assessing the family 
before putting them in contact with you through an 
"Expression of Interest" (EOI) form. 

For more information on how to add a child to the 
Photolisting, see page 18.
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By adding a child to the Waiting Child 
Listing, you give families the ability to be 
proactive in matching themselves with the 
child, dramatically increasing the chances 
of a successful placement.



Feature Child in Alternative Media 
and Update Registration

If no family is identified through the Waiting Child 
Listing, there are additional avenues to pursue.  
AdoptOntario Coordinators are trained to explore 
child specific recruitment. They will create an  
outreach plan, based on your input, that can help 
you get a child profiled in the best way possible  
and in communities that reflects the child's needs  
and interests.

Red Lake
1 family Sudbury and

North Bay
20 families

Pembroke
4 families

Belleville
5 families

Muskoka
9 families

Port Perry
1 family

Chatham-Kent
9 families

Sault Ste. Marie
7 families

Thunder Bay
7 families
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According to research by AdoptUSKids, 
updating information in child profiles is  
the event most likely to directly lead to a 
successful placement.

This is also a perfect time to update the profile  
and registration information for the child. As we  
all know, circumstances change, and this can be 
especially true for young people living in foster  
care. By revisiting the information provided during 
initial registration, you can maximize the chance  
of successful placement for the child.



USING ADOPTONTARIO PROFESSIONAL
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Getting Started

You can sign up for an AdoptOntario training 
account. Once you have a  training account you can 
attend a training.  Afterwards, you can continue to 
use your training  account to practice and explore 
the functions  available to you. Remember, the 
training site is not linked to the actual databank. 
Please only add fictional children/youth and 
applicants to this site. When you are ready to use the 
actual site, you can sign up for a Professional 
account at https://professional.adoptontario.ca/ 
You can navigate to this page directly or reach it from 
adoptontario.ca by clicking on the AdoptOntario 
Professional button in the center of the screen just 
below the main photograph.

After reading and accepting the User Agreement  
and Privacy Policy, you will be presented with the 
sign in page. This information is required to ensure  
the privacy of the individuals we serve and for  
security of the site. Once you have provided the 
required information and verified it in the follow-up 
email, your application will be reviewed by one  
of our staff. Then your information is confirmed by 
your supervisor. You will receive an email letting you 
know your account has been approved. Once your 
account has been activated, you can sign in by  
navigating directly to https://
professional.adoptontario.ca/

Reset your password from the login  
page by clicking on "reset password"  
a link to reset your password will be 
emailed to the email on file. Passwords 
need to be updated every three months.

120

43

280

190

102

120 families are expecting 
openness as part of their 
adoption plan

43 children
have siblings

280 families
interested in
adopting a sibling
group

190 families are
seeking children who
are 8 to 18 years old

102 children
aged 8 to 18 are
registered on our
database



The Dashboard is the information hub of your
AdoptOntario Professional experience. From here 
you can see at a glance the status of your active  
cases as well as any system messages or requests 
from other professionals.

The Dashboard consists of seven modules:  
My Personal Cases, My Reminders, Access  
Requests for My Cases, My Access Requests,  
My Organization's Cases, News, and Events.

The My Personal Cases module tracks children/
youth and families that you have personally entered 
into the AdoptOntario databank. The module will 
show the unique Case ID assigned by the databank, 
the case type (Waiting Child or waiting family), 
the name or names of the child/family, any new or 
updated matches that have been generated by the 
matching engine, and the current status of the case.

The My Reminders module lets you know if one of 
your cases needs attention. Common causes for
reminders include out of date information or inactive
cases. The reminder will indicate the course of action
required. 

The Access Requests for My Cases and My Access 
Requests modules show requests that other adoption 
professionals have made to access restricted  
information about your cases, or requests that  
you have made about theirs. In either case, the  
professional who entered the case in the databank 
has the option to approve or deny the access request. 
If no action is taken after three business days, access 
will default to being granted. 

The My Organization's Cases module shows the 
same information as the My Personal Cases module, 
but allows you to view cases managed by other 
members of your agency or Children's Aid Society.

The News and Events modules will keep you  
informed about noteworthy happenings in the  
Ontario adoption field and new developments 
pertaining to AdoptOntario Professional. Of course, 
when you log in for the first time, all of the modules  
in the Dashboard will largely be empty. But we can 
fix that soon enough. 

THE SIDE PANEL
To the left of the Main Display Panel (where the
Dashboard appears) is the Navigation Panel. The 
Navigation Panel contains all the features that the 
AdoptOntario databank has to offer. The features 
that you will want to use most often have been 
conveniently collected at the top of the Navigation 
Menu. Scroll down to find the all the features to 
which you have access.

Your profile summary can be found on the right  
hand upper corner, under your name. By clicking  
on the arrow next to your name you can see your 
profile settings.

THE ADOPTONTARIO

PROFESSIONAL DASHBOARD
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Before even adding a child to the databank, you may 
wish to search some existing profiles of families who 
are registered that have specific skills or experiences. 
The databank allows you to search for a particular 
family or one who meets a set of criteria. 

For example, to search for an adopt ready family, 
click on the Search for an AdoptReady Family. 
button in the Navigation Menu. You may also want 
to search for a child with a particular profile for a 
family.

To that end click on the Search for a Child button 
located in the Navigation Menu. In each case, the 
New Search button will appear in the centre of the 
Main Display Area and clicking it will bring up the 
Search Window. 

The Family Search Window has three screens and  
the Child Search Window has two screens but, 
in both cases, the principle is the same: Only select 
the attributes you wish to match in the scroll boxes 
and then transfer them into the right-hand box  
by clicking the rightwards-facing arrow.

You may select as many attributes as you like, but 
each attribute will be treated as mandatory, so you 
will get more matches by choosing fewer. Note  
that in the case of attributes with associated severities 
or competencies, any level of that attribute will be 
matched. 

Once you have filled in all the screens and clicked 
the Search Now button, a list of families or children 
/youth that match your search criteria will appear. 
If you want to know more about a particular Case 
ID you can view the complete profile by clicking the 
Case ID or the Open in New Window button that 
appears next to it. We strongly recommend using  
the Open in New Window button, as clicking on  
the Case ID directly will result in the deletion of  
the search results.

SEARCHING FOR CHILDREN/FAMILIES

If you are using a small display, there is an 
arrow at the top of the Side Panel allowing 
you to hide it. This will free up more screen 
real estate for the Main Display Panel.
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To add a child to the databank, start by clicking 
Add/Find Child in the navigation menu. You will  
be greeted by a screen that allows you to either  
find a specific case (by ID, name, pseudonym,or  
organization) or add a new child. To add a new 
child, click the Register Child button in the top right 
of the Main Display Area.

Once you do, the Register Child Wizard will appear 
and prompt you for all the relevant information about 
the child. Remember, all the information you enter 
into AdoptOntario Professional is secure and will  
be available only to other verified adoption  
professionals. Nothing you enter at any point in  
this process will be visible to AdoptOntario resource 
families. 

There are 10 tabs in the Register Child Wizard.  
To edit information in the future you can return to the 
tab, Child's Basic Profile, across the top of the child 
profile page.  

The tab, Child Details, collects the basic vital 
information about the child. Use this screen  
to describe the child.

The tab, FNIM, is where you can add information 
regarding a child/youth's connection to an FNIM 
community. 

The tab, Child/Family History, provides a space  
for you to upload child documents and indicate  
the depth of social history that is available for the 
child/youth. 

The tab, Case Information, is where you can  
indicate how you want the child's profile to be 
matched with AdoptReady families on our  
databank. For instance, you can restrict case  
matching to within your region or your organization. 
You can limit access to a case by clicking yes on  

"Is Case Restricted?" Most importantly this is also  
the area where you can request additional  
recruitment for your child/youth. You can do this  
by clicking the box labelled "additional recruitment". 
If the values related to restricting access or the  
matching area will severely limit the ability of the 
matching engine to provide matching families. 

The tab, Child Attributes/Severities, allows you  
to specify the attributes, needs and characteristics  
of the child/youth. For each attribute that  
describes the child you are registering, select the 
attribute in the appropriate scroll box, then choose  
a severity from 1 to 5 (with 1 being mild and  
5 being severe) in the drop-down, and then click  
the rightwards-facing arrow to assign the attribute. 
You will see all the attributes and severities you have 
assigned in the right-hand scroll boxes. At any time, 
you can remove an attribute by selecting it in the 
right-hand scroll box and then clicking the  
leftwards-facing arrow.

The tab, Case Details, collects information about  
the availability of the child for adoption and the  
status of their case. The Case Status dropdown  
defaults to “Draft” but, assuming you will be  
completing the child registration in one session  
(and it only takes a few minutes), you should feel 
free to set it immediately to “Active.” 

Adding a Child/Youth
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The tab, Openness Requirements, allows you 
to specify with whom the child will continue a  
relationship. 

Family Sought/Desirability works much like the 
Child Attributes/Severities screen. Select each  
attribute that the ideal family for this child would  
possess and choose a desirability rating from 1 to 5. 
A rating of 1 indicates a low, but higher than  
baseline, desirability, while a rating of 5 indicates 
high desirability. A specific breakdown of the  
rating definitions can be viewed by clicking Open 
Instructions at the top-right corner of the wizard.  
This tab provides the option to mark an attribute  
as mandatory by marking it with an asterisk (*). 

The tabs titled, Siblings & Siblings to be placed  
together, allows you to connect this child/youth 
with his/her/their siblings. The matching engine  
will attempt to find families appropriate for the  
entire sibling group. 

There is another tab, Notes, that allows you to 
leave long-form comments about the child, in  
order to address points not covered by the  
information in the previous six screens. This  
information is not considered by the matching  
engine, but will be quite useful to other  
professionals who may be viewing the profile.

Upon completing the Register Child Wizard, you will 
be taken directly to the new Child Registration page. 
The Child Registration page has six tabs along the 
top of the Main Display Area. The far left tab, Child's 
Basic Profile, is the default tab on which you will 
arrive. This tab can be used at any time to update the 
information you entered in the Register Child Wizard. 
Under the tab called, Family Matches, you will find 
an immediate list of potential matches for the child 
you just registered. The list will be sorted with the 
best match at the top and will provide a summary of 
matching highlights as well as a link to the family's 
complete file, a button to exclude the family as a 
potential match for this child, and a link to a printable 
Detailed Match Report.

The Intelligent Matching Engine

If an attribute is undesirable, leave it 
unscored. A rating of 1 indicates a  
small, but still positive, desire for that 
attribute to be matched.

Adding a family is almost identical 
to adding a child
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The Detailed Match Report is a printable document 
containing all the relevant information about a single
child/family pairing. To generate a Detailed Match 
Report, simply click the link underneath Matching 
Highlights in the match list on the Family Matches / 
Child Matches tab of your case.

The Detailed Match Report includes identifying 
information of both the child and the family as well 
as their contact information for both the child's case 
worker and the family. It is therefore very important 
that you treat Detailed Match Reports as the  
confidential documents they are. The Detailed Match 
Report lists all the matched and unmatched attributes 
of the family and child in a colour-coded at-a-glance 
list. All notes entered on the case files of both the 
child and the family will also be included. Use  
the Detailed Match Report as a reference while  
following up on this potential match.

The Detailed Match Report

If the match is deemed a poor fit, click  
the Exclude button to remove the match 
from the list and prevent that specific  
child/family match from being suggested 
in the future. Then, proceed to the next  
recommended match.
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Searching Resource Families

There are over 50,000 resource families in the  
AdoptOntario system beyond the AdoptReady 
families on the databank.

These families are not considered by the matching 
engine and will not appear in the Search  
AdoptReady Family search results (even if they 
indicate that they have achieved AdoptReady status). 
They are a valuable resource and it can be worth 
your time to consider them when seeking a family for 
a child. Note that only CAS workers have access to 
the Search Resource Families functionality.

To search resource families, click the Search  
Resource Families link under Search Children/ 
Families in the Navigation Menu. You will be taken 
directly to the Resource Family Search form where 
you will be able to choose the characteristics you  
are looking for from drop-down menus.

In the case of openness to special needs, resource 
families choose a level of openness from among: No, 
Unlikely, Maybe, Probably, and Yes. To search for 
families open to a specific special need, first click the
radio button corresponding to the level of openness 
you are looking for, then select the special need from 
the drop-down menu. You can do this for as many 
special needs as you like.

Once you have finished entering data, click the  
Find button and a list of matching resource families 
will appear. To view a family's complete file, click
on their Family Name or the Open in New Window 
button that appears next to it. Use the Open in  
New Window button, as clicking on the Family 
Name directly will not result in your search results 
being saved.
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Adding a Child to  
the Waiting Child Listing

Before a child can be added to the AdoptOntario 
Waiting Child Listing, they must first be registered on 
the databank. To make a registered child visible on 
the listing, click on the Public Profile tab at the top  
of the Child Registration page. 

The first thing to do in the Public Profile is add a  
photograph by clicking on the Add Photo button at 
the bottom-right of the page. You will be prompted  
to upload a photo and provide a brief description. 
Be sure to check both the publish on professional 
and public site. Remember that the choice of  
photograph can make all the difference. Be sure  
to use a photograph with good lighting that shows 
the child at their best. Profiles are most successful 
when the child is presented from a strengths-based 
perspective. Public profiles must protect the child's 
privacy. There will be plenty of time to discuss  
challenges with a committed family. For tips in  
writing a profile, you can find it under "forms and 
documents" on the professional site or child here.

You will also be able to upload videos of the child/
youth directly to their profile. To do this Scroll down 
on the navigation bar towards the bottom of your 
page until you find "Manage Videos" click there. 
That will take to the Manage Videos page. On the 
top right hand corner you will see button called  
"add new child videos", click there. When you click, 
the right hand panel will appear where you can 
upload your video.  Take time to accurately label the 
video with the child ID number and name. When the 
video is correctly uploaded you will receive a mes-
sage stating that the video has successfully uploaded. 
The video will be held unpublished at AdoptOntario 
until a coordinator can review it. Once reviewed  
and approved, the video can be made available to 
view on either or both the Professional or Public site. 

To protect the child's privacy you will be prompted
to enter a pseudonym for the child. You may select a 
pseudonym from the drop down available.  This drop 
down is provided to avoid having every child profile 
created with the same name. It is important that your 
child has a unique identifier, even if it is fictitious.  
Identifying information is restricted on the Waiting 
Child Listing. 

You must also enter a description of the child in  
the Child Website Summary text field. Try to keep 
the description strengths-based. With that in mind, 
be sure to also include relevant non-identifying  
information about the child's needs. Finally, select  
the Publish on Public Site option and click Save. 

At this point, AdoptOntario resource families will  
not yet be able to see the Waiting Child Listing. 
AdoptOntario staff will review the listing. Once it 
has been approved, it will become visible to all 
resource families.

NEW FEATURE!
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Hosting a Child/Youth Profile Night

There are many ways to host a Child/Youth Profile 
Night. One of the easiest is to simply click the Search 
Child Videos item in the navigation menu. You will be 
presented with a search box allowing you to specify 
which children you would like to see videos for. 

Generally, you will want to do a search of all chil-
dren with videos for your own agency. You can do 
this by selecting your agency from the Organizations 
dropdown menu, leaving the rest of the fields blank, 
and then clicking Find. 

Once the search results have been generated, you 
may use the Play Video check-box to indicate which 
videos you would like to include in the profile night 
and use the up and down arrows in the Change 
Order column to set the order in which the videos 
will be played. Then, all that remains is to bring the 
families together at a convenient time and click  
Play Videos in New Window. 

If you would like guidance on how to find families  
to attend a Child Profile Night or on other ways to 
run a Child Profile Nights (including online webinar), 
don't hesitate to contact AdoptOntario Coordinators.
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Featuring a Child in
Alternative Media

It takes a creative approach to get the word out  
to a broader audience about a child who needs  
permanency. One example includes taking part  
in the in the Kids Korner initiative, or spreading  
the word by working with other community based 
services, direct phone calls or email lists. In all of 
these initiatives AdoptOntario Coordinators work 
directly with the child's worker to plan and implement 
the best strategy for that particular child.

When a child reaches this point in their  
journey to adoption, it is time to pick up  
the phone, or fire up your email and speak 
to someone at AdoptOntario about how  
to proceed. 

In fact, you can contact us at any time  
if you need help or guidance at any step 
along the way. 

We can't wait to hear from you. 

info@adoptontario.ca

1-877-236-7820



NEED HELP?

Contact AdoptOntario staff at any time for clinical 
support or assistance in using the software.

Telephone: 1-877-236-7820
Fax: 1-877-543-0009
Email: info@adoptontario.ca

For technical support involving error messages,  
user profiles, or difficulty uploading files, please 
contact the Tech Support staff.

Telephone: 1-866-435-7036
Email: techsupport.adoptontario.ca




