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PRACTICE SHARING DIFFICULT INFORMATION EXERCISE
Developed by Laura Ornelas, L.C.S.W. and Margaret Ross, M.S.W.

Purpose: To provide participants with the opportunity to practice how to share difficult information 
with their children in order to help their children understand these aspects of their painful history.

Time:   20 minutes total    Materials:  Flip chart or whiteboard, markers

Instructions:

1. Ask participants for an example of a difficult aspect of a child’s history that one or more of 
the participants are presently concerned with. This can be anything, including talking to the 
child about the fact that they are adopted (or in some other form of care other than with their 
birth parents), abuse/neglect, parental drug abuse, etc.

2. Find out the age/developmental stage of the child in question. If it is a general example of 
difficult information that the group wants help with, select a developmental stage to use for the 
first part of this example.

3. Have the group brainstorm suggestions for how to explain this information/situation to 
the child, keeping the developmental stage of the child in mind. Participants can refer to the 

“Developmental Stages of Understanding” and “Sharing Difficult Information” Toolbox articles 
as guides during the brainstorming. Also encourage participants to give examples from their 
own experiences with their children. Record responses on the flipchart/whiteboard.

4. Select one or two of the more appropriate responses given. Give participants an opportu-
nity to actually practice sharing the difficult information in a few different ways out loud to 
another person. This can be done by participants taking turns saying the words to the person 
sitting next to them, or by asking for a couple of volunteers to model this for the group.

5. Using the same difficult information/situation, choose a different developmental stage than 
was used in the first example. For example, if the first example was done for a child at the 6-9 
years stage, choose a developmental stage that is either younger or older than that stage. Have 
the group brainstorm ways to talk about the difficult information to a child at that developmen-
tal stage, and record the group’s responses. Again, have them practice saying the words, as in 
Step 4.

6. Do a check-in with the group, to see what feelings are coming up for them as they practice 
talking about difficult information. Allow some discussion about how to handle such feelings, 
so that they are able to remain attentive and calm when talking about difficult topics with their 
children.

7. If time allows, ask the group for another example of a difficult piece of information to con-
vey to a child, and repeat Steps 2 – 6 for that situation. Note:  Make sure to allow time for Step 
8 of the Exercise.

8. To wrap up the Exercise, ask participants for a few examples of conversations they have 
had with their children about difficult issues, in which they felt good about their handling of 
the conversation. This will give participants an opportunity to share their ideas and successes, 
and provide mutual support to one another.


